BOBKET FILE GOPY ORigyy . & inspected

| PEI%’ZA? TELE APR 1.~ 2008

WA UNLOCKING THE POSSIBLE EGC Mail Room

ENNET™

March 25, 2008

CERTIFIED — RETURN RECEIPT REQUESTED

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
44512 St., S.W. Ste. TW-A325
Washington, DC 20554

ED Docket No. 06-36
Encartele, Inc. N

Enclosed please find a copy of our CPNI Certification electronic filing for Encartele, Inc.
We have included in this letter the required letter from G. W. Egermayer, Jr. with his

original, actual signature. Please place this document with the rest of Encartele, Inc.’s

file. |
Thank you for your assistance and should you need any additional information, please let
us know.
ENCARTELE, INC.
Obpcarn
N Clausen
nc
Encs.,

Cc: Federal communications Commission
'Enforcement Bureau

, . No. of G |es reod__.._Q—-
Best Copy and Printing, Inc. ‘ o UstABC

8206 South 109th, LaVista, NE 68128
Office (402) 342-0945 Fax (402) 342-1.001 Toll Free (888) 231-3393
! http://www.encartele.net
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Received & Inspected

APR 1- 2008
ECC Mail Room

February 15, 2008

CERTIFIED ~ RETURN RECEIPT REQUESTED

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12 St. SW Ste. TW-A325
Washington, DC 20554

ED Docket No. 06-36
Encartele, Inc.

Please find enclosed a copy of the CPNI Certification electronic filing for Encartele, Inc.,
P. O. Box 540547, Omaha, NE 68154.

In accordance with the FCC CPNI Rules, two (2) copies are also being sent to the Federal
Communications Commission, Enforcement Bureau, and one (1) copy of being sent to
Best Copy and Printing, Inc.

Should you need any additional documentatlon or have any questions, pledse do not
hesitate to contact us.

Sincerely,

'ENCARTELE, INC,

Nancy H. Clausen -
Secretary

nc

Encs.

e

&




~ BCFS Comment Submission: CONFIRMATION

Page 1 ot 1

The FCC Acknowledges Receipt of Comments From ...

Encartele, Inc.
«..and Thank You for Your Comments

Ml

Your Confirmation Number is: '2008215642294 '

Date Received: Feb 15 2008
Docket: 06-36
Number of Files Transmitted: 2

[ DISCLOSURE

This confirmation verifies that ECFS has received and

by ECFS if it contains macros, passwords, redlining,
read-only formatting, a virus or automated links to
source documents that is not included with your filing.
Filers are encouraged to retrieve and view their filing
within 24 hours of receipt of this confirmation. For any
problems contact the Help Desk at 202-418-0193.

accepted your filing. However, your filing will be rejected

Initiate a Submission | Search ECFS | Return ip ECFS Home Page

updated 12/11/03

http://fjallfoss.fcc. gov/cgi-bin/websql/prod/ecfs/upload_v2.hts

FCC Home Page Bureaus/Offices | Finding Info 8

2/15/2008




' | - Received & Inspected

§ 64,2009(e)-GPNI Certification APR 1- 2008
EB Docket 06-36

FCC Mail Room

Annual 64.2009(e) CPNI Certification for 2008
Date filed: February 13", 2008
Name of company covered by this certification; Encartele, Inc.

Form 499 Filer ID: 826032

‘Name of signatory: G.W. Egermeyer Jr.

Title of signatory: Chief Executive Officer

T I G.W. Egermeyer Jr certlfy that | am an officer of the company named above, and acting as an
agent of the company, that I have personal knowledge that the company has established operating
procedures that are adequate to ensure compliance with the Commission’s CPNI rules. See 47 CF.R. §
64.2001 ef seq. :

Attached to this certification is an. aécompanying statement explaining how the company’s
procedures ensure that the company is in compliance with the requirements set forth in section 64.2001".
ef seq. of the Commission’s rules..

The company has not taken any actions (proceedings instituted or petitions filed by a company at,
either state commissions, the court system, or at the Commission against data brokers) against data

" brokers in the past year. Compames must report on any information that they have with respect tofhe

processes pretexters are using to attempt to access CPNI , and what steps companies are taking toy
protect CPNI. :
If affirmative:

The company has not received any customer complaints in the past year concerning the unauthorized
release of CPNI (number of customer complaints a company has received related to unauthorized’
access to CPNI, or unauthorized disclosure of CPNI, broken down by category or:.complaint, e.g.,
instances of |mproper access by employees, instances of improper disclosure to individuals not
%uﬂ enzedﬁ&reeewe thggnformatlon or mstances of |mproper access to onlme mformatlon by individuals
""" i horéefd tofview the Informiation).




| | Réceived & Inspected

Annual 47 C.F.R. § 64.2009(e) CPNI Certification APR 1 - 2008
EB Docket 06;36 FCGC Mail Room
Attachment

Encartele CPNI Policy .

Encartele provides secure telephone services to inmates in correctional
institutions throughout the United States. Due to the nature of this business it is
uncommon to release any Customer Proprietary Network Information (CPNI).

The following gundellnes detail Encartele’s policy on the release of CPNI relatlve
~—-to_the three primary categones of CPNI within Encartele’s business.

CORRECTIONAL FACILITIES

1. A correctional facility that is under contract with Encartele for inmate
telecommunications service has access to CPNI that is specific to the
correctional facility.

2. Access to this information is provided via a password protected web
portal, which allows the correctional facility access.

3. The call detail information provided to the correctional facility is utifized @
solely for investigation purposes. Y

BILLING CUSTOMERS

1. CPNI will only be released to billing customers through a wrltten
request from the billlng customer of record

2. When a.written CPNI reqqest has be%en received, Encartele will place a
call tor the telephone niimber 5fre&ord fof the billing customer making
the request

3. The billing customer making the request must then verbally verify the
request from the telephone number of record.

4. Once verlflcatlon has been obtained, Encartele will mail the specnflc
CPNI information to the billing-customer.

INMATES

1. No CPNI will be released to 'any inmate-at any correctional institution. -




